
Module 4
Situations 

Part 3



Let’s look at a real exam situation. 



Situations Part 3

Answer these questions: 

1   Where is the dialogue taking place?

2   Who is Speaker A and who is Speaker B?

3   What function is expressed in this conversation? 



A I was wondering what haircut I should 

have. Can you give me some advice?

B   How do you usually have it?

A   I usually have it long and straight.

B   Why don't we try something very different 

such as short and wavy. 



Situations Part 3

Let’s look at the questions again and answer them 
together. 

First, I’ll give you some seconds to think, 
then I’m going to give you the correct answer 
so that you can check whether your ideas were good. 



1.
Where is the dialogue taking 
place? 



At the hairdresser’s. 



2.
Who is Speaker A and 
who is Speaker B?



Speaker A is the customer 
and
Speaker B is the hairdresser.  



3.
What function is expressed 
in this conversation? 



Speaker A is asking for 
advice and Speaker B is 
giving advice.   



Situations Part 3  

Now you can see a role 
card very similar to the one 
you will get at the exam.

Write in the missing words.

Role Card

You are at the 
____________. 
Ask the hairdresser for 
______ about your _______.



Role Card

You are at the hairdresser’s. 
Ask the hairdresser for 
advice about your hair.



Who starts the conversation? 

Me, the student.



How many times do I have to speak?  

At least twice. 



Good to know

● The examiner usually wants you to start the 
conversation.

● Study the role card carefully. Try to understand who 
and where you are.



Good to know

● Don't say more than you are required. Don't come up 
with wonderful new ideas that are not mentioned on 
the role card. 

● You shouldn't read anything from your role card, put it 
down before starting the conversation.



Good to know

● The examiner will respond to your first sentence. 
Listen carefully to the examiner because usually they 
have to say the exact sentence that they have on their 
own role card. 

● If you don't understand the examiner, don't panic. You 
can ask them to repeat it - of course in English. 



Now that you know everything, let's practise.
I will show you some role cards, 
and your task is to

1) Start the conversation and
2) respond to my sentence. 



Real exam simulation

Now start the 
conversation.

A   ‘Excuse me. Can I have 
the bill please?’

You have had a drink at a 
café.
You are in a hurry to leave.
Ask the waiter for the bill.  



The examiner responds 
like this: 

B   ‘ I’m afraid it’ll be a few 
minutes, we’re rather busy.’

Real exam simulation

You have had a drink at a 
café.
You are in a hurry to leave.
Ask the waiter for the bill.  



Real exam simulation

You have had a drink at a 
café.
You are in a hurry to leave.
Ask the waiter for the bill.  

React to this sentence. 

A   ‘Can you please hurry up 
a bit because we have to 
leave. We only had two 
cups of cappuccino.’



Let’s take a look at 
another situation.   



Now start the 
conversation. 
A   ‘Hi, it's me, Agnes. 
Do you fancy watching the 
new Robert De Niro film in 
the cinema this evening?’ 

Real exam simulation

You are at home feeling 
bored.
Ring your friend.
Greet him / her and suggest 
going to the cinema to see 
the new Robert De Niro film.  



Real exam simulation

You are at home feeling 
bored.
Ring your friend.
Greet him / her and suggest 
going to the cinema to see 
the new Robert De Niro film.  

The examiner responds 
like this:  

B   ‘Well, actually, I saw it 
last week.’ 



React to this sentence. 

A   ‘No problem. Would you like 
to come and see another film in 
the cinema? I would be really 
happy to spend the evening with 
you.’

Real exam simulation

You are at home feeling 
bored.
Ring your friend.
Greet him / her and suggest 
going to the cinema to see 
the new Robert De Niro film.  



Let’s do a final one 
together.   



Real exam simulation

Your friend is going for a 
walk.
It's a nice, but cold spring 
day.
Advise him / her to wear a 
coat.

Now start the 
conversation.

A   ‘I think you should put 
on your coat because it's 
rather cold today.’



Real exam simulation

Your friend is going for a 
walk.
It's a nice, but cold spring 
day.
Advise him / her to wear a 
coat.

The examiner responds 
like this: 

B   Actually, I'm quite warm. 
I'll be OK in a sweater, won't I?



Real exam simulation

Your friend is going for a 
walk.
It's a nice, but cold spring 
day.
Advise him / her to wear a 
coat.

React to this sentence.

A   ‘I don't think so. It looks 
as if it's warm outside, but 
actually it's a cold spring 
day today.’



Good luck with your 
conversation task! 

For more practice, 
watch the Function 

videos.

See you in
Module 5. 

This is the end 
of Module 4. 


