
Module 4
Situations 

Part 1



Let’s work together on what to do in the 
role play task of the exam.



Situations

Every speaking exam includes a role play part where you have to act out a 
dialogue with the examiner. 

We all know that this is not a natural conversation between two friends 
because it’s an exam and it’s also in English, but please try to be as natural 
as you can. 

How can you do this? 



Situations

The best thing to do is to prepare and study a lot of ready-made expressions. 

In this way, you don’t have to translate the sentences from your language to 
English in your head, but the sentences will flow out of your mouth naturally. 

In this part of the course, you will practise how to ask polite questions and 
how to react to the examiners sentences. 

I also recommend you to study the Functions part carefully. 



Look at these responses to 
questions in different 
situations.

Where do you think these 
conversations take place? 

Where do these conversations take place? 



‘Butter?
I’m afraid we have only 
margarine.’  



Where does it take 
place? 

In a supermarket.



‘You can either take a taxi, 
but it's rather expensive, or 
you can take the bus and 
then the underground to the 
city centre.’  



Where does it take place? 

At an information desk at the 
airport.



‘Of course, you can. 
The daily rate is 5 EUR, 
and you can use your 
own laptop or ours.’  



Where does it take place? 

At a hotel reception.



What’s the real question? 

Now try to figure out what 
the real question was.

‘Butter? I'm afraid we 
have only margarine.’ 

‘Can you tell me 
where I can find some 
butter, please?’



What’s the real question? 

‘You can either take a taxi, 
but it's rather expensive, or 
you can take the bus and 
then the underground to 
the city centre.’ 

‘Can you tell me how to get 
from the airport to the city 
centre?’



‘Of course, you can. The 
daily rate is 5 EUR, and you 
can use your own laptop or 
ours.’

What’s the real question? 

‘Excuse me. Can I use Wifi 
connection here?’



What's the difference 
between these 2 
questions?   



a) Where's the nearest 
supermarket?

What’s the difference? 

b) Can you tell me where 
the nearest supermarket 
is?



a) is a direct question and it's too 
personal or pushy.

Where's the nearest 
supermarket?

What’s the difference? 

b) is an indirect question and is 
considered to be more polite.

Can you tell me where the 
nearest supermarket is?



Here are some more indirect 
questions.
Find one mistake in each 
sentence.   



Can you tell me where 
I can find 
some butter, please?

Here’s an example for you. 

Can you tell me where can I 
find some butter, please? 

Find ONE mistake in each sentence. 



Can you tell me what does 
"sophisticated" mean? 

Find ONE mistake in each sentence. 

Can you tell me what 
‘sophisticated’ means?



Find ONE mistake in each sentence. 

Do you know that I can use 
my credit card? 

Do you know if I can use my 
credit card there?



Find ONE mistake in each sentence. 

Could you tell me where the 
nearest bank is?

Could you say me where the 
nearest bank is? 



Can you show me on the 
map where the Tower is?

Find ONE mistake in each sentence. 

Can you show me on the 
map where is the Tower?



Find ONE mistake in each sentence. 

I was wondering that we 
could go to the cinema this 
evening. 

I was wondering if we could 
go to the cinema this 
evening.



Now make POLITE indirect 
questions from these direct 
questions.   



Make polite indirect questions.

Here’s an example for you. 

Where is the X-ray 
department?

Can you tell me … 

where the X-ray department 
is?



Make polite indirect questions.

What time do the shops 
close here?

Could you tell me … 

what time the shops close 
here?



Make polite indirect questions.

Which spa should I choose 
in Budapest?

Do you know … 

which spa I should choose 
in Budapest?



Can you explain to me … 

why there are so many 
homeless people in the 
streets?

Make polite indirect questions.

Why are there so many 
homeless people in the 
streets?



Make polite indirect questions.

How does this tablet work? Can you show me … 

how this tablet works?



Make polite indirect questions.

What time does the last 
underground leave? 

I’d like to know … 

what time the last 
underground leaves?



This is the end 
of Part 1 

For more practice, please 
start Situations Part 2 as 
soon as you have another 
20 minutes. 
Until then, study the 
handout, write in the 
missing sentences and 
practise. 

See you again in
Part 2. 


